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My Property
Property specifi c reports, fi nancials 

and customer handbook documents.

Customer Handbook

Landsec has successfully discharged 
these duties and has wide experience 
in managing projects of varying scope 
and size. Our in-house Technical Team 
have all the competencies (SKATE 
(skills, knowledge, training, attitude, 
training, experience)) to discharge of 
these duties. In some cases, external 
resources are used as and when 
required. External suppliers are put 
through the Supplier Evaluation 
Process before any works can 
commence. Where necessary,  
the Corporate Health, Safety and 
Security Team provides a resource  
for information and guidance  
when required.

The discharging of an organisation’s duty under the Construction (Design and Management) 
regulations is paramount in ensuring that related projects and works occurring on  
site are well planned and managed and pose minimal risk to our  Customers4   
(occupiers, communities, partners, colleagues) and the organisation as a whole.
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This document supports 
the information on our 
online customer portal. 
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