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Customer Handbook

It is prohibited for any employee/ 
service partner or visitor to smoke:

—	��on the Company’s premises at 
any time (internal or external to 
include residential, entrances, 
service corridors etc) except where 
a specifically designated external 
area has been arranged through 
the local Centre/Estate/Building 
Management team; 

—	��directly outside the  
Company’s buildings

—	��at any time while you are 
representing the Company  
with clients or tenants, 

—	��whether or not you are in an 
environment in which public 
smoking is permitted. 

—	��in a company-supplied vehicle used 
to carry more than one employee 
for the purpose of business

Smoking is not permitted at any of our properties.  
This includes electronic cigarettes and vaping devices.

Smoking policy
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